v Purified Environments’ Commitment to Integrity in Assessment & Remediation

At Purified Environments, we hold ourselves to the highest ethical and technical
standards in the indoor environmental industry. Our technicians maintain the most
advanced assessment certifications available, and every inspection we perform is
thoroughly documented with clear photographic evidence, moisture readings, and written
findings. All testing samples are collected in accordance with industry best practices and
sent exclusively to independent, accredited laboratories (including Sporecyte and EMK
Labs). We strictly adhere to NORMI standards for every assessment we conduct.

In addition to assessment expertise, we are also certified remediators with extensive
experience addressing contamination for sensitized individuals. Our remediation work
follows rigorous NORMI NCRSI Level 4 protocols, ensuring that decontamination is
comprehensive and performed to the highest level of care.

We recognize that in some states, assessors and remediators are required to be separate
entities due to the perceived conflict of interest in offering both services. California does
not impose that restriction, and while we are fully compliant with state law, we
acknowledge that some clients may share this concern.

What is often not discussed is that separating assessment and remediation also has
challenges. In states with such laws, assessors frequently establish referral relationships
with remediation companies—relationships that sometimes involve referral fees or
incentives. This can unintentionally compromise objectivity and does not always resultin
clients being referred to the most qualified company for their unique situation. Likewise,
we’ve seen assessors who fail to fully document findings or make assertions without proof,
creating gaps that complicate remediation.

Our position is simple: integrity matters more than division of services.

We believe that a highly certified, transparent, and ethical company can responsibly
perform both assessments and remediation—particularly when documentation is
meticulous and testing is verified by independent labs.

If you feel more comfortable separating these roles, we respect that choice and are happy
to serve as your remediation specialist only, ensuring the most important outcome: a
fully decontaminated and healthy environment for you and your family.

Ultimately, our results speak for themselves—the success of our decontamination work
and the trust of our clients remain the most valuable measure of what we do.
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v~ Purified Environments’ Approach to Assessment & Remediation

Q: Why does Purified Environments offer both assessments and remediation?
Because we are highly certified experts in both fields, we can provide seamless care
from start to finish. Our technicians hold advanced assessment certifications and
document every finding with photos, moisture readings, and written reports. All samples
are sent to independent labs (Sporecyte, EMK Labs) for unbiased analysis. As certified
remediators, we also follow NORMI NCRSI Level 4 protocols, ensuring the most thorough
decontamination for your environment.

Q: Isn’t there a conflict of interest in doing both?

In some states, laws prohibit assessors and remediators from being the same company
due to the perception of conflict. California does not have this restriction, but we
recognize and respect the concern.

At Purified Environments, we address this by upholding strict ethical standards, practicing
complete transparency, and providing detailed, verifiable documentation at every step.

Moreover, no other local company offers the depth of expertise and proven results that
we do across both assessments and remediation. Our assessment process is exceptionally
thorough—often identifying hidden issues or patterns that others overlook. Our science-
backed remediation protocols, certified to NORMVI’s highest standards, consistently
deliver industry-leading outcomes, especially for sensitized individuals and complex
environments.

Q: Are there problems with the “separation model” used in other states?

Yes. While the intent is to protect consumers, it can backfire. Assessors often form referral
relationships with remediators, sometimes involving referral fees or incentives, which
doesn’t always lead to the most qualified company being recommended. In some cases,
assessors provide vague or incomplete documentation, making remediation more difficult
or inaccurate.

Q: What if | prefer to separate assessment and remediation anyway?

We respect that choice. If you prefer another assessor, we are happy to serve solely as your
remediation expert—bringing our expertise to the critical step of decontaminating your
home or business.

Q: What’s the most important thing to know about Purified Environments?
Our mission is simple: restore healthy environments with integrity. Whether we perform



the assessment, the remediation, or both, our commitment to meticulous work and ethical
standards never changes.

@ condensed Public Statement (Website or Brochure)
Purified Environments: Trusted Assessors & Remediators

At Purified Environments, we hold the highest certifications in mold assessment and
remediation, and we follow strict NORMI standards for every project. Our inspections are
thoroughly documented, with samples sent only to independent accredited labs like
Sporecyte and EMK Labs.

Some states prohibit companies from performing both assessments and remediation due
to perceived conflicts of interest—but California does not. We recognize this concern and
address it by maintaining complete transparency, detailed reporting, and ethical
practices in all we do.

If you prefer, we are happy to serve as your remediation specialist only, delivering the
most important outcome: a fully decontaminated, healthy environment for you and your
family.



