
 

 

CLIENT RESOURCE 

You Are Not Alone 

When you suspect your indoor environment may be affecting how you feel 

If you feel better away from a building, symptoms return when you come back, or you 
have been told that nothing is wrong because no visible mold was found, your concerns 
deserve a careful and respectful investigation. 

The problem is not always visible 

Moisture and contamination can exist behind walls, beneath flooring, inside crawlspaces, in 
attics, or within HVAC components. Biological material may also collect in dust, on surfaces, 
and in contents long after a leak has dried or visible growth has been removed. 

A short air sample or visual inspection can be useful, but neither can rule out every concealed 
source or exposure pathway. That is why the building history, moisture conditions, laboratory 
findings, airflow, HVAC system, dust burden, and occupant observations should be considered 
together. 

People do not all respond the same way 

• Exposure, susceptibility, health history, and time spent in the environment can differ from 
one person to another. 

• Children, older adults, people with asthma or allergies, immunocompromised individuals, 
and people identified by their clinicians as environmentally sensitized may need additional 
caution. 

• Symptoms are important information, but they do not prove that a particular building 
condition caused an illness. Medical conclusions belong with a licensed healthcare 
provider. 

Our role is to listen, investigate the building, identify evidence of moisture and 
contamination, and document practical steps to reduce exposure. We help build the 
bridge between the home and the exam room. 
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CLIENT RESOURCE 

A Clearer Path Forward 

What an environmental professional can do 

• Develop a detailed history of leaks, water damage, odors, building changes, previous 
remediation, and when concerns occur. 

• Inspect the whole environment for moisture sources, concealed conditions, HVAC and 
airflow pathways, dust reservoirs, and other contributors. 

• Select air, surface, dust, or specialized laboratory testing based on the questions the 
assessment needs to answer. 

• Explain the limitations of each test and interpret the results with the building evidence 
rather than as isolated numbers. 

• Create an exposure-reduction plan that addresses the source, affected materials, 
distributed contamination, air, surfaces, and contents as appropriate. 

• Verify the work with objective post-intervention measurements and agreed clearance 
criteria. 

Working with your healthcare provider 

Purified Environments does not diagnose or treat illness. With your permission, environmental 
findings can be organized so your licensed healthcare provider can understand what was found 
in the building and consider that information within your medical care. When a provider 
recommends more conservative environmental goals for a sensitized patient, those goals can 
help inform the assessment and clearance plan. 

What we want you to know 

You do not need to understand every laboratory term or solve the building on your own. The first 
step is gathering the history, looking carefully at the entire environment, and deciding what 
evidence is needed. From there, the findings can be translated into a practical plan. 

Bottom line: Being unable to see the source does not mean there is nothing to 
investigate. A thoughtful environmental assessment can replace uncertainty with 
evidence, priorities, and a clear next step. 

Sources and professional guidance 

• National Institute of Environmental Health Sciences, Mold and Your Health. 
• CDC/NIOSH, Dampness and Mold Assessment Tool for General Buildings; and Mold, Testing, and Remediation. 
• U.S. EPA, Mold Remediation in Schools and Commercial Buildings. 
• PEPN-HEART, Medical Primer for Indoor Environmental Professionals and The Biological Exposure System framework. 

This resource provides general environmental information and does not diagnose illness or replace medical advice. Environmental findings 
should be interpreted with the sampling plan, building conditions, occupant considerations, and professional assessment. 
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